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Abstract: The concepts of observability and controllability of the phenomenon
of «managementy in the field of quality management of the national institute of
standardization are revealed.

Keywords: phenomenology, phenomenon, management, quality, institute,
standardization, controllability, observability.

DeHOMEHOIOTUYECKOE MoJIe CYyOBEKTHOTO (PEHOMEHA «YTPABICHHME» TEPEBOIUT
(«6pocaer» Bmepen [1]) oOBEKT, MO CYNIHOCTH KaK «CaMOCEOSITCIBbHBIA IICHTP
ObITHitHOW akTHUBHOCTW» [l], W3 HAYambHOTO COCTOSHUS QYHKIMOHUPOBAHUS
(coCTOsTHUE «IOKOS» — CTaTHKA) B JUHAMUYECKOE COCTQSIHME, (hYHKIIMOHUPOBAHUS C
IENbI0  BBIMIOJIHEHHWS ~ MUCCMU  (DEHOMEHa  LYOpaBJICHME» IO  KadyeCTBY
YIPABIICHHUS.

[Ipu »ToM «00BEKT (KaKk (HEHOMEH %= @BT. KOM.) IIPEICTaBIACT CO00i
BBIJICJICHHBIN OTHOCHUTEIIBHO 000COOM@HHBIHA, (PparMeHT peanbHOCTH (peabHBIN
MUP — aBT. KOM.), CaMOCTOSTEHbHO OpPraHU3yIOIIMHA W MOAAEPNKUBAIOIINNA cels
MOCPEJICTBOM MMMAHEHTHBIX ‘MEXaHHW3MOB BOCIPOM3BOJCTBA (OHTOJOrHYECKas
TPaKTOBKa — aBT. KOM.) JIMOO {HO3HAOMIMM CyOBEKTOM (Ha OOBEKT HampaBieHa
aKTUBHOCTh CyOBbCKEAa — aBT. KOM.) B XOJI¢ IIO3HABATCIBHOW JIEATEILHOCTHY
(THOCeoJIornyecKas FPpaKToBKa — aBT. Kom.) [1].

[Ho crpyxType (QeHOMEH «yIpaBiICHUE)», MPUHAMICKANIMA OO HEYETKUX
(EeHOMEHOB YIIPABICHUE» AKTYAIU3UPYETCS B MoJje MHPOPMAIIMOHHON MapajaurMbl
«ymnpasieHue» (puc. 1) MHGOPMAIMOHHBIM KOpPTEXEM MOHATUN (yIlpaBicHUE B
OompIioM — optimal ynpaBieHne — ynpaBiieHAe B MaJiOM).

HNcTOouyHMKOM KOHCTPYMPOBAHUSI «YIMPABICHUS B OOJBIIOM» TMOCITYXKUIU
pa3paboTKu apeBHEKUTaiCKuX prmocodos mikossl Kondyims [2], corimacHo KOTOphIM
MuccHs (heHOMEHa «yIpaBlICHHE)» HampaBieHa HAa TapMOHHU3AIMI0 OOBEKTOB Kak

«(pparmeHToB peambHOCTI [1].
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Ananmutndeckas ¢Qumocodus (eHoMeHa «ympaBieHHEe B OOJNBIIOM» Kak
CEMEUCTBO aHAIIMTUYECKUX KOHIENTOB (KOHLENTHl aHAIN3a) BBIACISET CIIEIYIOIINe
«peLenThD FapMOHU3AIUH.

1. HopmanbHoe cocTosiHuE (PYHKIIMOHUPOBAHMS (PEHOMEHa «yNpaBIICHHUE B
0O0JIBIIIOM» TAPMOHU3UPYIOT (PEHOMEHBI CTaHAapTU3auH [3].

2. Heuerkoe MHOXeCTBO ()€HOMEHOB «O0OBEKThI» KaK (PparMeHTOB peasbHOTO
MUpa TapMOHHU3UPYET TIOCPEACTBOM (PEHOMEHOB CTAHIAPTU3AUMU HEUYETKOE

MHOKECTBO «OOBEKTB» HEPEATBLHOIO MUPA: BUPTYAJIbHBIN MHUP.

[ ad)y

<

1849 1896 1938 1989 foabl

Puend Tlapagurmel ynpapieHus:

DDy — 3(hhexTUBHOCTH YHpaBICHUS; A — yrpaBieHne Kak ¢puimocodckas KaTeropus;
b — ynpaBnenue Kak/TaTdeckasi 5JKOHOMUUYECKas Kateropus; B — ynpasieHue Kkak cTaTUKO-
JTUHAMUAYECKAS SKOROMUMMECKas Kateropus; [ — ympaBieHre Kak TMHAMHYECKas YKOHOMUYECKast
kareropusi;,Jl =8oHa cOcTOsHUS (YHKIIMOHUPOBAHKS HAIIMOHAIBHOTO MHCTUTYTA CTaHIApTU3AIINY.

[MapagurmelyaipasseHus: | — punocodekas — punocodpekoe (HeHOMEHOIOrHYECKOE) YITpaBIeHHUE:
aHayoroBoe yipasieHue; || — MexaHucTudyeckast — MEXaHUCTHUECKOE yIpaBJIEHUE: aHAIOTOBOE
ynpasinienue; |l — kubepuernueckas — kubepHeTHUECKOE YIIpaBJIEHNE: aHAIIOIOBOE YIIPABJICHNUE,;

IV — cuctemMHas — CUCTEMHOE yIpaBJIEHUE: aHAIOTOBOE U OLU(PPOBAHHOE YIPABJICHUE,
V — undopmanronHas — nH(GOPMalMOHHOE yIIpaBJieHHE: aHaJIoroBoe, ourudpoBaHHOE U LIMPPOBOE
ynpaBieHue; S-oopa3Hasi KpUBasi pa3BUTHS YIPaBICHHUS;

— peniepHble TOUkH (TOUkHM Oudypkanmii); YK — ypoBeHb kauecTBa

[Tpu aTOM «BOpOCY (cTapT) peHOMEHOIOTHYECKON KiTacCHU(UKAIIMA HEYETKOTO

MHOECTBA «00BEKTH» MPOU3BOIUTCS I10 MIPU3HAKY MapaaurM ynpapieHus (puc. 1) ¢
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y4€TOM MPUHIUIIA IPUITACOBBIBAHUS TAPAIUTMbl (PEHOMEHA «yTPABICHUE): KIIaMSITh»
HAKOTJICHHUS Ka4eCcTBa MapaJAurMel (peHOMEHA «yTIpaBICHHUE.

«YmnpapieHue B OOJBIIOM» KOHCTPYUPYETCS, Kak IMpaBUIIO, B CHUCTEMax
yIpaBICHUs] Kau€CTBOM HEUETKOTO MHOXKECTBA «OOBEKThI». TaKyl «KOHCTPYKIIHIO»
(eHOMEHa «yIpaBieHUE B OOJBIIOM» O0OECIEUMBAET HALMOHAJIBHBI HHCTUTYT
CTaHAApPTU3AIMN, BXOASIIUNA KaKk (EHOMEH «OOBEKT» B HEUETKOE MHOXECTBO
(pEHOMEHOB ~ «OOBEKTBI»  IMOCPEACTBOM  CHCTEMBbl  YIpPaBJICHHUA  KaueCTBOM
BOCIIPOM3BOJICTBEHHOI'O [IMKJIA HAllMOHAJIBHOIO HWHCTUTYTAa CTAaHJAPTHU3ALUNA B

COOTBETCTBHUH CO CTPYKTYpOil (puc. 2).
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Puc. 2. CrpykrypHas cxema ynpaBJIeHUs] KAU€CTBOM BOCITPOM3BOICTBEHHOIO IIMKJIA
PacCIOEHHOI0 DKOHOMUYECKOI'O IIPOCTPAHCTBA HAIIMOHAJILHOI'O UHCTUTYTA
CTaHdapTU3alluu:

1 — cepa sxOHOMHUYECKOTO MIPOCTpaHCcTBa HUKiIa «[Ipor3BOACTBO» HAIIMOHATIBHOTO UHCTUTYTA
cTaHAapTu3anuy; 2 — cpepa IKOHOMHUUECKOTO MMPOCTPAHCTRA LUK «PactpeneneHuey
HAIMOHAIBHOTO MHCTHTYTA CTaHAApTH3aLuH; 3 — cepa SKOHOMHIECKOTO MIPOCTPAHCTBA IIMKIIA
«O0MeH» HalTMOHAIBHOTO WHCTHTYTA CTaHAapTH3aImy; 4 — chepa SKOHOMUIECKOTO MPOCTPAHCTBA
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ukia «lloTpebneHne» HalMOHATBHOTO HHCTUTYTA CTaHIAPTU3AIIH;

5 — 8, 10 — uHCTHUTYIMOHANIbHBIE PETYJISTOPHI; 9 — matopma kavectsa; 11 — maatdopma
crangaptuzanuu; 12 — 15 — mporpaMMbl rocy1apcTBEHHO-YAaCTHOTO MAPTHEPCTBA MO KaYEeCTBY
HaIlMOHAJILHOIO MHCTUTYTA CTaHAApTH3aluu; 16 — mporpaMma rocy1apcTBEHHO-4aCTHOTO
NapTHEPCTBA [0 CTAaHAAPTU3ALMU HAMOHAIBHOTO HHCTUTYTA CTaHJAPTU3ALHH;

17 — 21 — nudpossie HHAUKATOPH! 23PPEKTUBHOCTH U(HITH) Ka4eCTBA YIIPABICHHS

Bocnpon3BoACTBEHHBII LUK COCTOSHUA (YHKIMOHUPOBAHUS HALIMOHAIBHOTO
MHCTUTYTa CTAHAAPTU3ALMAHM BBIACISIET ONTUMAIBHYIO CTPYKTYPY HOCTPOEHHUS
HAallMOHAJIBHOIO WHCTUTYTa CTaHAApPTU3alliM B BHJE CXEMbl  CLEHAPHOIO

MOJEIMPOBAHUS HAIIMOHAJIBHOTO MHCTUTYTA CTaHIapTU3anuu (puc,.3).

Puc. 3. Cxema clieHapHOTOYPETYIMPOBAHUS ONITUMAIBHON CTPYKTYPbI

HAlIVMOHAJIBHOI' O MHCTHUTYTA CTaHAApTHU3allUuN:

1 — HanmoHanbHbIM HECTUTYT OOBEKTOB CTAHAAPTU3ALMN; 2 — HALIMOHAJIBHBIN HHCTUTYT
TEXHHYECKUX KOMHUTETOB IO CTAaHJAPTH3AINH; 3 — HAIIMOHAIBHBI HHCTUTYT JIOKYMEHTOB TI0
cTaHAapTu3ainn; 4,— HauyflOHAIbHbIM HHCTUTYT PbIHKA CTaHAAPTU3AIMHY; S5 — 8 — IPOCTPAaHCTBO
cu"eprmma; AKE apo xkauecta; MO = [1K — nHCTUTYIMOHANBHAS 000JI0YKa = METJI KayecTBa

denomen  «optimal  ynpaBiaenuwe»  kKak  cyOBeKT  TpaHchopmaiuu
(EeHOMEHOJIOTHYECKUX 00BEKTOB ¢ KOMIUIEKCHOM Moenbio Mo = Reo + ilmo (Reo —
MOJZIeTIb Ka4yecTBa pealibHOro o0BekTa; IMo — Mojenh kadecTBa MHTEPAKTHBHOTO
00BEKTa B PACCIIOCHHOM HMHTEPHET JKOHOMHUYECKOM IIPOCTPAHCTBE) (OpPMHUPYET
pPacCIOCHHOE  MPOCTPAHCTBO  ONTUMAIBHOIO  yIpaBieHuss  (peHoMeHaMu

«OOBEKTHI.
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denomen «optimal ympaBieHne» «KOHCTPYHPYET» ONTHMAIBHYIO CTPYKTYPY
(dpeHomeHa «0O0bEKT» (CTPYKTypHas ONTHMHU3ALMS) U ONTUMAlbHBbIE MHapameTpbl
KayecTBa ONTUMAIbHOM CTPYKTYpbl (eHOMeHa «00BeKT» (mapameTpuyeckas
ONTHMU3ALINA) 110 KPUTEPUAM LIEHHOCTH (T0J€3HOCTH) U 3()(PEKTUBHOCTU COCTOSHUMN
(yHKUMOHUPOBaHUS (PEHOMEHA OOBEKT» KaK B CTATUKE, TAK U B TUHAMUKE.

denomen «optimal ympaBrneHue» oTpakaeT, Kak IPaBHJIO, BHYTPEHHIOKO
CYIIHOCTh (DEHOMEHA «yIpaBJCHUE» U B CBOIO OYEPeIb YMPABIAET COCTOSHUEM
(YHKIMOHUPOBAHUS (PEHOMEHA «yIPaBJICHUE B OOIBIIOM» IO BHIOQPY:

a) ONTHUMAaJIbLHON CTPYKTYpPHI (PeHOMEHA «OOBEKTY;

0) ONTHMAJIBHBIX MapaMEeTPOB KauecTBa ONTUMAIbHON CTPYKLypbl heHOMEHa
«0OBEKT» 110 TapaHTUPOBAHHBIM AaHHBIM Iporpamm L1, (1 =1, 0 (rae #n — KOIUYeCTBO

IporpaMM) Kak OTOPHBIX MMapaMeTPOB KadyeCTBay COCEOSHUS (YHKIIMOHUPOBAHUS
(deHOMeHa «O0OBEKT» B CTATHKE M JTUHAMHUKE.

CTpyKkTypHasi cxeMa YIMpaBleHHUS KaueCTBOM BOCIPOHU3BOJACTBEHHOTO ITHKJIA
HAIMOHAIPHOTO WHCTUTYTa CTaHmaptu3ammu (pric. 3) moka3aTtelbHO MOATBEPKIACT
JAHHOE YMO3aKIIFOUEHUE 10 CHIIOT I3MY4APEHOMEHA «YIIPABICHUEY.

DeHOMEH «YIpaBICHUMEIB MaJIOM» 10 (GYHKIIUSIM KauyecTBa MPUHAICKHOCTH K
YETKOMY MHOKECTBY (PEHOMEHOBRKOOBEKTBD «KOHCTPYHUPYET» YETKOE MHOXKECTBO
napaMeTpoB KauegrBa, (eHoMmMeHd «0OBEKT», obecreunBaromux 3(PEGEeKTUBHOCTD
coctosiHUS U _ (DYHKIIMOHUpOBaHUs (eHOMeHa «oO0BekT». DyHKIMI KadecTBa
dbenoméha «OOBCKD» BbIpabaThiBaeT IUIaTPopMa THOKUX CHCTEM MEHEIKMEHTa
kayectBa [4h(deHOMEHA «OOBEKT», HHTETPATUBHO, KaK SIPO KAayecTBa, BXOMSIIAs B

matdopmy KauectBa (puc. 4).
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Puc. 4. Ctpykrypa miatdopmbl KauecTBa:

1 — mtatdopma KayecTBa pacCIOEHHOTO SKOHOMUYECKOTO MPOCTPAHCTBA PEATLHOI0 MHpa!
peanbHble 00BEKTHI KaK OOBEKTHI CTaHIAPTH3AIMH KageCcTBd; 2 —INIaT@opMa KauecTBa
paccIoeHHOr0 YKOHOMHYECKOTO IPOCTPAHCTBA BUPTYAJIHHOLQ,MHEPA: BUPTYAIbHbIE O0BEKTHI KaK
0O0BEKTHI CTAaHAAPTH3AINN KAa4ecTBa; 3, 4 — NpOCTPaHCEBACHUHEPTU3Ma;

MO — uncturynnonansHas obonouka; [1I" — mnarpopmadiOkux eucTeM MEHEPKMEHTA Ka4eCTBa;
[1IK — maTdopma KauecTRa

HaunbGonee ycroiuumBo Takas MeTramop(@sa NposBiIseTcsd s (peHoMeHa
«O0BEKT» KaK «HAIMOHATHHBIA MHCTUTYI'CTAH/IapTU3AINIY, TTOCKOJBKY Kak (DeHOMEH
«yTIpaBJICHUEY», TaK U (PEHOMEH «CTAWIAPTH3ALMA» 00ECIeUnBAIOT TaPMOHU3AIUIO
pEaATbHOTO W BUPTYAIBHOTO W PACCHTOCHHBIX JKOHOMHYCCKHX TIPOCTPAHCTB II0

KPUTEPHIO KauecTBa (PEHOMEHOB/«OOHEKTHD) KaK 0OBEKTOB CTaH AP THU3AIIHH.
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